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Complementary Alternative Medicine Program 
Looking for additional health care options? Take 
advantage of our Healthy Alternatives program, a 
complementary alternative medicine discount 
program provided by American Specialty Health 
Networks (ASHN). As a Blue Cross and Blue Shield 
of Florida or Health Options member, you can 
receive discounts of up to 25 percent or more off 
services provided by chiropractors, massage 
therapists and acupuncturists. Discounts of 
15 - 45 percent plus free standard shipping on 
thousands of health and wellness products, such 
as vitamins, minerals and herbal supplements 
are also available under Healthy Alternatives. 
In order to take advantage of the discounted 
wellness product offerings, you may call ASHN 
toll-free at 1-877-335-2746 to order products or 
request a free catalog. You may also contact 
ASHN online through www.bcbsfl.com and click on 
"BlueComplements" then "Healthy Alternatives." 
Since Healthy Alternatives is a discount program 
for certain types of complementary alternative 
care, it is not a benefit of your health care plan. 
You should exhaust the benefits available through 
your health plan before utilizing the Healthy 
Alternatives discount program. 
Complement your health care plan with Healthy 
Alternatives. Visit www.bcbsfl.com, or call 
toll-free 1-877-335-2746. 
Vision One 
Vision Care Discount Program 
Receive comprehensive vision care w ith sign ificant 
savings on both eye exams and eyewear through 
a program offered by Cole Managed Vision. 
Members pay $35 for an eye exam for eyeglasses 
and receive discounts for up to 60 percent off 
retail prices for frames and lenses. 
Present your Blue Cross and Blue Shield of 
Florida or Hea lth Options ID ca rd to receive 
discounts for services at participating optica l 
departments at Sears, JCPenney Optical, Pearle 
Vision Centers and other independent vision ca re 
centers throughout Florida . Since th is is a 
discount program offered to Blue Cross and 
Blue Shield of Florida and Health Options 
members there are no claims to file . 
To locate participat ing providers, please call the 
Cole Managed Vision toll-free number for members 
of Blue Cross and Blue Sh ield of Florida and 
Health Options at 1-800-793-8622. Or visit 
www.bcbsfl.com and cl ick on "BlueComplements " 
then "Cole Managed Vision." 
TruVision 
Laser Vision Correction Program 
Explore the possibilities of life without glasses or 
contact lenses. Affordable laser vision correction 
services are offered through TruVision, with 
surgeons across the country who are credentialed 
in refractive surgery. 
LASIK is the most advanced procedure used to 
correct vision problems. By changing the shape 
of your cornea with a cool beam of light, your 
vision is the best it can be without glasses. 
Services include a comprehensive eye exam, pre 
and postoperative care, and an enhancement 
warranty from TruVision. 
The discounted fee for Blue Cross and Blue Shield 
of Florida and Health Options members is 
$895 per eye. TruVision offers 100 percent patient 
financing with approved credit with no payment 
due in the first six months. Since this is a 
discount program through TruVision, it is not a 
benefit of your health care plan. 
For more information, visit www.bcbsfl.com and 
click on "BlueComplements" then "TruVision" or 
call TruVision toll-free at 1-877-747-2020 to 
schedule a pre-operative exam or to receive a 
free telephone screening to determine if you are 
























Contact Lens Mail Order Service Program 
Receive some of the largest discounts available 
on contact lenses through this program offered 
by TruVision. Prices on average are 15 percent 
lower than other national contact lens 
mail-order programs. 
Ordering is simple via the company's webs ite or 
t hrough a toll-free phone number. 
Your order is forwarded to the manufacturer of 
your contact lens who ships directly to your 
home in five to seven days. Lenses are 
100 percent guaranteed by TruVision and 
shipping is always free . 
Blue Cross and Blue Shield of Florida and Health 
Options members pay no additional premiums 
for this program. Since this is a discount program 
through TruVision, it is not a benefit of your 
health care plan . For more information or to place 
an order visit www.bcbsfl.com and click on 
11 BlueComplements II then 11 TruVision 11 or call 
TruVision toll-free at 1-877-747-2020. 
HEARx 
Hearing Care and Hearing Aids 
Learn more about hearing loss and understand 
your options for improved hearing in a program 
administered by HEARx, the largest hearing care 
organization accredited by the Joint Commission 
of Accreditation of Healthcare Organizations 
(JCAHO). Blue Cross and Blue Shield of Florida 
and Health Options members receive free hearing 
examinations and savings of 25 percent off the 
retail price of any hearing aid purchased at HEARx 
centers, or special promotional prices that provide 
even greater savings. 
HEARx provides a three-year warranty and a 
30-day trial period. Batteries for the first year and 
an annual cleaning and check of hearing aids are 
also provided free of charge. 
HEARx will extend the trial period to 60 days 
for members who complete a complimentary 
education and listening program to ensure that 
both patients and their family members are 
aware of proper hearing aid usage and care . 
Find out what you may be missing. Since this is 
a discount program through HEARx, it is not a 
benefit of your health care plan. For more 
information, visit www.bcbsfl.com and click on 
"BlueComplements" then "HEARx" or call 





































Health News and Information Resource 
Personalize the power of the Internet with 
PersonalPath.com, a web-based health resource 
that offers the latest news and information on 
medications, diseases, treatments, tests 
and procedures. 
Using a home or public-use computer, explore 
an illustrated guide to surgical procedures, 
thousands of easy-to-use reports, a drug 
interaction search engine, and descriptions of 
dozens of tests. 
The hjghest level of on-line security is provided 
when you create your own personal health 
record on PersonalPath.com. Automatic updates 
are issued on resources related to your specific 
health care needs. 
Take control of your health care with the power 
of information. Visit www.bcbsfl.com and click on 
"BlueComplements" then "PersonalPath',' or for 
assistance with login or registration please 
call 1-888-440-4774. 
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